
STANBIC BANK
NEW TARIFF 
CHARGES

EFFECTIVE
20 APRIL 2021

TYPE OF BANK CHARGE NEW CHARGES
DIGITAL BANKING

Internal transfers (on digital platforms) 1% min ZWL100, max ZWL1000

ZIPIT transfers 1% min ZWL100, max ZWL500

Bill payments on mobile banking ZWL100.00 per transaction

ZESA Prepaid Token Purchase ZWL50.00 per transaction

Bank to Wallet 2% min ZWL100

MANUAL TRANSFERS
(Transfer between Stanbic Accounts)

Inter Account Personal ZWL1000 per transaction

Inter Account Business ZWL1000 per transaction

RTGS Recall Charge - initiated by customer ZWL500 per transaction

TELEGRAPHIC TRANSFERS

Personal Telegraphic Transfer 1% min USD30 max USD160

Business Telegraphic Transfer 1.5% min USD30.00 max USD300

ZIMSWITCH POS TRANSACTION FEES

ZimSwitch POS Purchase below ZWL100 ZWL7.00

ZimSwitch POS Purchase above ZWL100 1% min ZWL45 max ZWL2000

Zimswitch Balance Enquiry ZWL8.00

Zimswitch POS purchase insufficient funds ZWL25.00

Stanbic Card on Stanbic POS ZWL10

CASH WITHDRAWAL (foreign and local currency)

Personal 3% of amount withdrawn min ZWL30

Business 3% of amount withdrawn min ZWL30

ATM Cash Withdrawals 2.5% of amount withdrawn min ZWL30

NB: No minimum for foreign currency cash withdrawals 

EXCHANGE CONTROL

CD1 Acquittal ZWL100

CD3 Acquittal ZWL100

TRAS2 acquittal letter ZWL50

GSD acquittal letter ZWL50

Contract registration ZWL500

Capital Account application ZWL1500

Advance payment Extension ZWL100

Advance payment Acquittal ZWL100

Head Office: +263 242 759839,
Client Contact Centre: +263 242 79920051, +263 8677004288, Tellular: +263 772 703 281-84
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